
‭QUALITY POLICY‬

‭Factor‬‭Potencia‬‭is‬‭dedicated‬‭to‬‭designing‬‭and‬‭providing‬‭solutions‬‭with‬‭electrical‬‭equipment‬‭and‬
‭services‬‭for‬‭industry,‬‭which‬‭improve‬‭the‬‭control,‬‭protection,‬‭and‬‭energy‬‭efficiency‬‭of‬‭drives.‬‭We‬
‭guarantee‬ ‭the‬ ‭quality‬ ‭of‬ ‭the‬ ‭electrical‬ ‭supply‬ ‭and‬ ‭protect‬ ‭the‬ ‭profitability‬ ‭of‬ ‭our‬ ‭customers'‬
‭investments.‬

‭Through‬ ‭this‬ ‭policy,‬ ‭the‬ ‭management‬ ‭wants‬ ‭to‬ ‭express‬ ‭its‬ ‭commitment‬ ‭to‬ ‭the‬ ‭quality‬
‭management system based on the following principles:‬

‭-‬ ‭Focus on customer and stakeholder satisfaction,‬
‭-‬ ‭Compliance with legal and normative requirements, contextualized in our activity,‬
‭-‬ ‭Orientation‬ ‭towards‬ ‭a‬ ‭process-based‬ ‭management‬ ‭and‬ ‭the‬ ‭analysis‬ ‭of‬ ‭risks‬ ‭and‬

‭opportunities,‬
‭-‬ ‭An‬ ‭effective‬ ‭quality‬ ‭management‬ ‭system‬ ‭is‬ ‭the‬ ‭cornerstone‬ ‭for‬ ‭continuous‬

‭improvement, which ultimately also has an effect on customer satisfaction.‬
‭-‬ ‭Personnel‬ ‭are‬ ‭a‬ ‭key‬ ‭piece‬ ‭for‬ ‭the‬ ‭success‬ ‭of‬ ‭our‬ ‭mission,‬ ‭and‬ ‭that‬ ‭is‬ ‭why‬ ‭we‬ ‭take‬

‭special‬ ‭care,‬ ‭providing‬ ‭them‬ ‭with‬ ‭continuous‬‭training‬‭and‬‭recognizing‬‭the‬‭value‬‭of‬‭the‬
‭experience they bring us.‬

‭By‬‭incorporating‬‭these‬‭principles,‬‭the‬‭management‬‭defines‬‭the‬‭following‬‭quality‬‭objectives‬‭and‬
‭provides the necessary resources for their achievement:‬

‭-‬ ‭Compliance with delivery deadlines and product quality,‬
‭-‬ ‭Active listening to customer needs in order to offer an accurate response,‬
‭-‬ ‭Specialized technical advice and after-sales service for the entire product range.‬
‭-‬ ‭To‬ ‭achieve‬ ‭these‬ ‭objectives,‬ ‭the‬ ‭commitment‬ ‭and‬ ‭participation‬ ‭of‬ ‭all‬ ‭people‬ ‭who‬ ‭are‬

‭part of Power Factor is essential.‬

‭This‬ ‭policy‬ ‭and‬ ‭its‬ ‭objectives‬ ‭will‬ ‭be‬ ‭reviewed‬ ‭continuously,‬ ‭with‬ ‭special‬ ‭emphasis‬ ‭on‬ ‭the‬
‭effectiveness of the system and the growth of customer satisfaction.‬
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